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Background

Energy consumption is a major contributor to climate change, and
therefore a cause of environmental, social and economic concern at a
global level.

The domestic sector accounts for about 25% of the total energy
consumed within the countries of the European Union.

A large proportion of this energy is wasted through inefficient
equipment and a lack of awareness amongst users. A further 20% of
energy is also used in transport.

Improvement in energy efficiency and rational use of energy , also in
the domestic sector, become necessary.

Although policies and markets should be able to manage the
necessary improvements, the main concern about energy efficiency, is
people’s lack of information (about costs, technologies, own
consumption, technical formation, etc.)



Background

Taking cue from “Doing More With Less” (the Green Paper on energy
efficiency produced by the European Commission ), the Eco n'Home
project took its steps under the SAVE field of the European
Commission's "Intelligent Energy Europe " programme.
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Eco n"Home s taking place over three years between January 2006
and 2009, and the project involves partners from across the
European Union , including energy agencies in France, Belgium,
Germany, Portugal, United Kingdom and Italy.



Aims & Objectives

Develop and pilot a new, innovative, effective, and practical

service , providing personal speC|f|c advice and support to
householders on how to reduce energy and greenhouse gas emissions
iIn homes and travel

Demonstrate and improve this approach in a representative sample of
1 000 households.

Provide personal contact between advisors and individuals, with a
complete energy audit on heating, domestic hot water, electr|C|ty and
transportation consumption.

Achieve a sustained change in household attitudes and behaviour
toward energy saving, energy efficiency, renewable and low carbon
energy types, and on climate change

Involve partner key actors (e.g. energy, sustainability, policy,
community) in delivery and dissemination



Aims & Objectives

Achieve significant savings In energy use and carbon emissions in
dwellings and in travel

Achieve an average target reduction of 10 — 20% in energy per
household, at least half in transportation and 1 tonne in emissions

Produce a common, transferrable methodology to enable easy
replication by any organisation, in any country, and at any level

Support development of Energy Services & White Certificate
markets in the domestic sector

Enhance progress in energy and climate policy delivery in member
states and particularly Directives on Energy Services, Building
Performance, Kyoto obligations



Project Partners

« A partnership of energy agencies from six European countries
(France, Belgium, Germany, Portugal, United Kingdom and Italy) took
part in the Eco n'Home project

Belgium
E-ster (Ghent)

UK
MEA (Shrewsbury)

KIIBA (Heidelberg)
LEA (Leicester) \
France

Italy
/ .
EAA (Turin)
FLAME (network)

MVE (Montreuil) R
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Gefosat (Montpellier)
ADEME (researcher)

Germany

“« Portugal

Ageneal (Almada)




Jan 2006

Jan 2007

Jan 2008

Dec 2008

Project & Main Steps

Define framework & methodology
Develop diagnosis & follow-up tools

Select & recruit households
Audit & analyse households

Evaluate households
Evaluate project

Eco n'Home Conference

Definition of tools and
methodology
Selection of electronic and
______ manual tools within common
+ framework for recording,
measuring and reporting

----- Experimentation

Each partner implements
the Eco n'Home service on a
sample of households

Evaluation

Evaluate the success of the
project, identify examples of
best practice to help others
across Europe replicate a
tested and effective initiative

Dissemination

Workshop

Meetings
Conferences

Website...



Eco n"Home Service

Initial Contact Energy Audit Personal Report

Recruiting households onto
project

Comprehensive audit of
household & transport
energy consumption

Outline of audit findings and
list of recommendations

Summarising annual energy
use, carbon footprint, and
recommendations for
improvement both on
housing and travel.

Based on historic
information from bills and
meter readings, and actual
data from measuring
devices.

channels e.g. existing
networks, local media...
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Achievements

Check list to collect data during audit visits
Model of report and action plan to give to each participant household

Common online database to collect automatically household data
throughout the experimentation

Model of individual evaluation report to assess the energy and CO2
savings due to the actions carried out by the participants

List of data processing tools
List of measurement devices used by Eco n'home partners

Detailed description of the methodology used by each partner to
experiment the service, providing information on how the project was
Implemented in each experimental area.



Achievements

1268 households initially motivated to take part in the project.
1098 households eventually diagnosed

863 households considered for the evaluation of the Eco n"Home
project

522 households have participated throughout project and received an
evaluation report

Average of 9 - 11% savings per household and reduction in CO2
emissions of 0,8 - 1 tons per household (Based upon measurements, )

Global Evaluation Report of the Eco n'THome service including some
lessons learnt , recommendations for use in replication



Achievements

Dedicated Eco n'Home website created (www.econhome.eu), with
both public and partner-only areas including main information on the
project and downloadable documents

Meetings held in both partner and non-partner countries  to present
the project and disseminate best practice and lessons learnt

Organisation of a European conference attended by about 130
people representing national and international organisations

Set of communication materials : project poster; project flyer suitable
for a wide audience; case study posters abstracts on methodology,
results, lessons Iearnt specific topics on diagnosis; slides packages

Survey on the implementation of white certificate markets in partner
countries and potential links with Eco n"[Home

Survey on partnerships & financial tools  for households



Achievements

« Completion of a project guide available in 6 languages to enable other
organisations to replicate the service

 Promotion of the project via media, radio, television, articles,
publications, bulletins, press conferences, networks (Medener,
Managenergy, ERRIN, Club EnR...), and professional journals /
magazines

 Completion of a Publishable Result-Orientated report  to enable
other organisations to replicate the service



MVE Maitrisez Votre Energie (France)  ________________________ R Project Coordinator: |
Energy agency located east of Paris . Erwan Olivo, MVE (Fr)

eolivo@agence-mve.org

E-STER bvba Energie — Studie & Realisatie (Belgio)
“Factor-4” energy services company

MEA Marches Energy Agency (UK)
Climate change charity working with counties in the west Midlands region of England

KLIBA Klimaschutz und Energie-Beratungsagentur Heidelberg-Nachbargemeinden gGmbH (Germany’
Climate Protection and Energy Advice Agency for Hei  delberg Germany
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GEFOSAT Generateur d’Economies d’Energies (France)
French non-profit organisation located in the south of France, in the city of Montpellier

ADEME Agence de I'Environnement et de la Maitrise de I'Energie (France)
A state-funded public industrial and commercial est ablishment

AGENEAL Agencia Municipal de Energia de Almada (Portugal)
Energy agency of Almada, a private, non-profit asso  ciation

LEA Leicester Energy Agency (UK)
Energy agency of Leicester

FLAME Federation pour les Agences Locales de Maitrise de I'Energie (France)
a consortium of nine French energy agencies

EEA Agenzia Energia e Ambiente di Torino (Italy)
Energy agency of Torino



